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Overview:  

 

East Alabama Medical Center 

At East Alabama Medical Center, our mission is high quality, compassionate health care, 
and that statement guides everything we do. We set high standards for customer service, 
quality, and keeping costs under control. We feel that our patients deserve nothing short of 
excellence, and we are committed to providing exceptional medical care with respect and 
compassion. 
 
We focus on providing the best possible care for every patient, every time, and to do so with 
empathy, kindness and caring. In order to achieve our vision of being a national leader in 
quality, cost and service, EAMC has made a commitment to the continued pursuit of excellence 
with all of our partners to improve the quality of life for those we serve, to measure our 
progress against the highest standards in quality of care and quality of service, and to be 
fiscally responsible with our assets.  
 
EAMC is a 340-bed regional referral hospital located in Opelika, Ala., that serves a six-county 
area and employs nearly 3,000 employees. EAMC is the largest employer in Opelika, and is Lee 
County’s second largest employer, behind Auburn University. Among the many services that 
EAMC and EAMC-Lanier provide are open-heart surgery and cancer treatment, both of which 
are highly acclaimed specialties at EAMC.  
 
EAMC also operates additional services, including RehabWorks, HealthPlus Fitness Center, the 
Diabetes & Nutrition Center, the Wound Treatment Center, Sleep Disorders Centers and the 
Auburn University Medical Clinic. EAMC-Lanier has a nursing home, urgent care clinic and 
occupational medicine program.  
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Mission, Vision & Values 

 

Our Mission 
 

High quality, compassionate health care 
 

Our core purpose – our mission as an organization – is simple, yet important. We focus on 

providing the best possible care for every patient, every time, and to do so with empathy, 

kindness and caring. 

 

 

 

Our Vision 
 

To be a national leader in quality, cost, and service 
 

In order to achieve our vision, East Alabama Medical Center has made a commitment to the 

continued pursuit of excellence with all of our partners to improve the quality of life for those 

we serve, to measure our progress against the highest standards in quality of care and 

quality of service, and to be fiscally responsible with our assets. 

 

 

 

Our Values 
 

Integrity, Compassion, Excellence, Respect, Teamwork 
 

Values define what we fundamentally believe in. Values are the basic principles that 

influence our decisions and actions on a daily basis. Our standards of excellence are 

aligned with our values. 
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The Cancer Center – East Alabama Medical Center 

 

EAMC Historical Highlights                                                                                                                                                                                                       

1940’s                                                                                                                 
1945 – Winston Smith T and other concerned citizens meet at the Opelika Chamber of 
Commerce to discuss the future health care needs of Lee County.  Late 1940s – U.S. 
Senator Lister Hill of Montgomery, Alabama, helps write the Hill-Burton Act that provides 
matching federal funds for communities seeking to build a hospital. The hospital received this 
federal funding, along with a portion of their local funding from Pepperell Manufacturing 
Company, the business that also donated the land where the hospital was built.  

1950's                                                                                                                
1950 – Construction of the hospital begins. Batson-Cook Company of West Point, Georgia, 
constructs the 81-bed hospital in less than 18 months at a cost of $900,000.  1952 – An open 
house for Lee County Hospital is held on February 10th and 11th. Senator Lister Hill 
addresses the crowd at the dedication service. When the hospital opens, it has 70 
employees and 13 doctors.   

1960's                                                                                                                  
1962 – The hospital’s first expansion takes place as 30 beds are added and a 37-bed 
nursing home is constructed. 1967 – Another expansion brings the bed total to 67 for the 
nursing home and 116 for the hospital.  1969 – At the end of 1969, the hospital has 283 
employees, 147 volunteers and 32 doctors.  

1970's                                                                                                                 
1971 – The hospital ends its nursing home service and replaces it with general hospital 
beds. When the conversion is complete, the hospital has a total of 164 hospital beds.        
1973 – The hospital breaks ground on an expansion project (Phase I of a long-range plan) to 
increase the number of beds from 164 to 218.  
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1980's                                                             
1980 – Phase II of the hospital’s long-range expansion plan takes place, bringing the bed 
capacity to 228, and adding such features as a 250-seat cafeteria, an expanded kitchen, an 
education complex, a gift shop and additional parking. The hospital has 657 employees, 268 
volunteers and 60 physicians. 1981 – After 29 years as Lee County Hospital, the name of the 
hospital is changed to East Alabama Medical Center in July.  1985 – Phase III was 
completed in the spring of this year, and a Grand Opening was held on May 26. The $10 
million expansion—known as the South Bed Tower expansion brought the total number of 
beds to 334. 1987 – EAMC’s heart program expands this year as doctors perform the 
hospitals’ first open-heart procedure.  

1990's                                                                                                                 
1991 – EAMC’s Cornerstone Society is established -- an employee assistance program that 
helps employees who have experienced a crisis in their lives. Also this year, Hospice of Lee 
County—previously run by volunteers—becomes a service of the hospital.  1992 – The 40th 
anniversary of the hospital—the Cancer Center of EAMC opens. 1993 – The 50,000-square-
foot Outpatient Services Center is completed and opens.  1997 – EAMC purchases a 37-
acre tract of land near the mall in Auburn for the purpose of building Auburn Medical Park. 
1998  – The Diabetes Treatment Center was established.  1999 – Camellia Place, an 
assisted and retirement living facility, opens at Auburn Medical Park. EAMC is listed among 
the “Top 100 Heart Hospitals in the U.S.”  

2000's                                                                                                                                    
2000 – The state’s first free-standing inpatient hospice facility opens at Auburn Medical Park 
in October and is named Bethany House. HealthPlus Fitness Center opens shortly thereafter 
on the same campus. EAMC is once more listed among the “Top 100 Heart Hospitals in the 
U.S.” Also, the hospital is named to Fortune magazine’s list of the “100 Best Places to Work 
in America” for 2001. 2002 – EAMC celebrates its 50th anniversary. 2003 – The hospital 
adds several new services: AIDS Outreach, HomeMed, Forensic Toxicology Lab and Oak 
Park Retirement Living and Nursing Home (previously Wesley Terrace).                           
2006 – The EAMC Prenatal Clinic opens. The West Pavilion opens in October. It consists of 
CVICU, Cardiac Rehab, ICU and 10 operating rooms. EAMC opens a primary care 
physicians’ office in Auburn called Primary Medicine Associates. 

2010's                                                                                                                  
2010 – EAMC earns Best in Class Employer award from HR Solutions. The daVinci robotic 
surgical system is installed at EAMC, one of only 18 in the state at the time. All EAMC 
buildings and campuses become tobacco-free on October 1st. EAMC becomes the 1st 
hospital in Alabama to achieve TJC Diabetes disease-specific care certification. 2011 –
EAMC earns its first monetary award ($1.2 million) from ARRA for “meaningful use” of 
electronic medical records. EAMC becomes 1 of only 5 hospitals in Alabama to be named by 
WomenCertified as a “Top Hospital for Patient Experiences.” Development Dimensions 
International (DDI) presents EAMC with a Grow Your Own Leaders Award, one of only 19 
organizations globally to receive such recognition.  2012 – EAMC celebrates its 60th 
anniversary. The Psychiatry department undergoes an expansion and renovation. 
RehabWorks-Auburn relocates to Auburn Research Park. 
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EAMC EDUCATION CENTER 

Located on Pepperell Parkway just across from East Alabama Medical Center is the EAMC 
Education Center. EAMC’s Education Department, housed in the EEC, has a vision to be a 
national leader in developing a quality workforce through our mission to provide high-quality 
educational opportunities and promote employee development. 

The EEC has conference and training rooms to accommodate a variety of training and 
educational venues. All rooms have wireless internet, ceiling mounted projectors, DVD 
players, LCD panels and computer access. The rooms are available to EAMC employees 
for education and training purposes at no charge. For community use, the EEC has one 
room that is free of charge during operational hours for up to 15 people. 

There are numerous classes and events offered at the EEC throughout the year. Many 
classes provide continuing education credits for healthcare professionals. EAMC is an 
approved provider for the Alabama Board of Nursing and the Alabama Board of Social Work 
Examiners. Details can be found in the Training and Development Directory. 
 

For additional information on East Alabama Medical Center, please visit www.eamc.org  

The Position:                                                                                                                    
Reporting to the Vice President of Human Resources and overseeing a team of 14, the 

Director of Human Resources is responsible for administering Human Resources policies 

and practices for the organization.   

The HR Director will work closely with the HR Vice President to drive department strategy 
and develop the Human Resources department into an efficient, high performing operation, 
which effectively supports all of its constituency groups. He/she will lead and direct the HR 
Team to excellence by constantly evaluating how the department can continuously improve 
HR operations for all of its customers, and by providing the highest level of Human Resources 
services possible to every person or department served by the HR organization.   
 
In order for the department to become a center of excellence, the HR Director will need to be 
process oriented and focused on continuous improvement for the HR department.   

http://www.eamc.org/
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Specific responsibilities include the following: 
 

• Manages human resources operations by recruiting, selecting, orienting, training, 
coaching, counseling, and disciplining staff; planning, monitoring, appraising, and 
reviewing staff job contributions; maintaining compensation; determining production, 
productivity, quality, and customer-service strategies; designing systems; 
accumulating resources; resolving problems; implementing change. 

 

• Leads by example and is a good coach/mentor.  Looks for opportunities for employees 
to grow and develop. Collaborates with team and encourages them to strive for 
excellence. 

 

• Implements human resources strategies by establishing department accountabilities, 
including talent acquisition, staffing, employment processing, compensation, health 
and welfare benefits, records management, employee relations and retention, 
AA/EEO compliance, and labor relations. Accepts accountability for self and team. 

 

• Guides management and employee actions by researching, developing, writing, and 
updating policies, procedures, methods, and guidelines; communicating and enforcing 
organization values. 

 

• Develops organization strategies by identifying and researching human resources 
issues; contributing information, analysis, and recommendations to organization 
strategic thinking and direction; establishing human resources objectives in line with 
organizational objectives. 

 

• Develops human resources operations financial strategies by estimating, forecasting, 
and anticipating requirements, trends, and variances; aligning monetary resources; 
developing action plans; measuring and analyzing results; initiating corrective actions; 
minimizing the impact of variances. 

 

• Supports management by providing human resources advice, counsel, and decisions; 
analyzing information and applications. 

 

• Enhances department and organization reputation by accepting ownership for 
accomplishing new and different requests; exploring opportunities to add value to job 
accomplishments.  

 

• Complies with federal, state, and local legal requirements by studying existing and 
new legislation; anticipating legislation; enforcing adherence to requirements; advising 
management on needed actions. 

Bachelor’s degree required, Masters preferred.  Seven to 10 plus years of healthcare 

Human Resources Management experience required.    
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The Candidate:  

Qualifications 

 
The selected candidate will have a proven track record of successful Human Resources 
management experience, with ever increasing levels of responsibility.  Healthcare HR 
experience in a hospital or healthcare system is required, with a preference for a 
background in supporting multiple locations and/or satellite facilities.    
 
7 to 10+ years of healthcare human resources management experience is required. 
Experience should include increasingly responsible roles in Human Resources 
management, and should include employee relations and retention, talent 
acquisition/staffing, compensation, employment processing, health and welfare benefits, 
records management/HRIS, AA/EEO compliance, and labor relations.  Previous HR 
experience in a management/leadership role is required.  
  
A bachelor’s degree is required, preferably in Human Resource Management, Business 
Administration or related field; and a Master’s degree is preferred. Professional Human 
Resources certifications are a plus.  

Qualified applicants will also be required to have the following skills, attributes, 
abilities and personal characteristics: 

Enthusiastic and energetic team leader. Coaches, mentors and encourages employees 
and looks for opportunities to teach and develop their skills to grow and develop. 

Strong customer service mentality, focused on all ‘customers’ of the HR department. 

Proven leadership skills in healthcare HR with experience in developing strategic 
initiatives, as well as creative or innovative solutions or plans.     
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Flexible, adaptable and creative. Able to think outside the box to get to the right solution 
that matches the issue at hand.  

Confident, self-assured and competent in their understanding and communicating of 
Human Resources policies and procedures.   

Able to make prudent decisions using sound, well thought out judgement, and 
confidently operate in the ‘gray’ area, when there is no easy ‘black and white’ answer.  

Collaborator who enjoys teamwork and accomplishing goals with a group.  

Even keeled, with a calm demeanor, but also light spirited who likes to have fun. 
Doesn’t take themselves too seriously.  

Able to effectively go from being strategic to being detail oriented. Can be hands on & 
‘boots on the ground’ when needed, as well as strategic to see the big picture.  

Organized and structured.  Develops project timelines and holds self and others 
accountable for meeting milestones and deadlines. 
 
Empathetic, employee centered Human Resources professional, who truly values the 
contributions and abilities of every employee. 

Experienced human resources professional who knows their craft and can provide 
managers and employees with sound, reliable and timely advice and counsel.  

Strong attention to detail and focused on results.  Proactive and action oriented with an 
ability to seek information and do research as needed. 
 
A trust builder with excellent relationship skills. Is highly visible and ‘out and about’ 
throughout the organization. Enjoys people and getting to know them as individuals.  
 
Good team leader and people builder. Able to lead from the front, middle or behind.  
 
High level of integrity, trusted by management and employees.  Demonstrated ability to 
work effectively with all constituencies throughout the organization.  
 
Outstanding leadership and management skills.  
 
A sound knowledge of relevant federal, state and local government regulations and 
equal opportunity policies.   
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Other characteristics sought in the ‘ideal’ candidate include: 

▪ Possessing a composed, calm demeanor.  

▪ Having sound judgement and skilled at making good decisions 

▪ Diplomatic, tactful and sensitive to others  

▪ Able to give, as well as take constructive criticism  

▪ Approachable, friendly and available 

▪ Fair, impartial and a good listener 

▪ Advocate for the HR function  

▪ Not afraid of change – open minded to new ideas and ways of doing things 

▪ Good manager of people and resources, including budgeting and financial 

management  

▪ Strong organizational skills, with ability to multitask and stay on point.  

▪ Able to work on a variety of projects simultaneously and prioritize. Holds self and 

other accountable for results. 

▪ Excellent writing and presentation skills 

▪ High degree of ethical values, honesty, and integrity, which are of significant 

importance in the culture of EAMC.  

▪ Excellent interpersonal and communication skills, working with senior leadership, 

as well as with employees up and down the organization across all of EAMCs 

different facilities 

▪ High energy level, positive, enthusiastic, light spirited and optimistic 
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THE COMMUNITY  

The city of Opelika, known once as the Trading Center of East Alabama, is the county seat 

of Lee County. Evolving from a small railroad town, Opelika is part of the sixth fastest-growing 

small metropolitan area in the nation. According to the 2010 Census, the population of the city 

of Opelika was 26,477. Opelika is part of the Auburn-Opelika Metropolitan Statistical Area 

(MSA). As of 2015, the population of Lee County was 156,000. The area is one of the fastest 

growing metro areas in the United States, and has been named as one of the top Small Cities 

for Doing Business by Inc. Magazine.  

 

Early History 

Records indicate that the first white settlers arrived in the area now known as Opelika in the late 

1830s, after the Creek Indians ceded the land to the U.S. government in the 1832 Treaty of 

Cusseta. Historians suggest that the Creek Indians settled this area for its water supply from a 

free-flowing limestone spring and for its rich soils. The town's name means "big swamp" in the 

Muskoghean language spoken by the region's Native Americans 

 

In 1848, the Montgomery & West Point Railroad Company completed a rail line 

from Montgomery to Opelika, then located in Russell County and extended one to West Point, 

Georgia, three years later. This second line connected Opelika with Atlanta, Georgia, and was 

the only direct rail route between New Orleans and the Eastern Seaboard at the time, becoming 

one of the main trade lines for shipping unprocessed cotton from southern plantations to the 

North. 

 

Railroads spurred rapid growth in Opelika, and it officially was chartered as a town on February 

9, 1854. An additional rail line was added from Opelika to Columbus, Georgia, in 1855. These 

rail lines were destroyed, along with depots and warehouses full of supplies for Confederate 

http://www.encyclopediaofalabama.org/article/h-1288
http://www.encyclopediaofalabama.org/article/h-2390
http://www.encyclopediaofalabama.org/article/h-1088
http://www.encyclopediaofalabama.org/article/h-3083
http://www.encyclopediaofalabama.org/article/h-3083
http://www.encyclopediaofalabama.org/article/h-1645
http://www.encyclopediaofalabama.org/article/h-1833
http://www.encyclopediaofalabama.org/article/h-1335
http://www.encyclopediaofalabama.org/article/h-1491
http://www.encyclopediaofalabama.org/article/h-1832
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forces defending Atlanta After the Civil War ended, the city was in desperate need of rebuilding. 

The Alabama State Legislature created a new county out of parts of Macon, Russell, Chambers, 

and Tallapoosa counties. In 1866, citizens of the new Lee County voted Opelika as the new 

county seat. The town's first courthouse, replaced in 1897 with the present courthouse, was 

designed by renowned African American builder Horace King. 

 

Economic Development 

Opelika expanded in the second half of the nineteenth century. Residents built an opera house 

and funded the installation of brick streets. In 1896, Opelika became one of 10 experimental 

sites for the postal service's new rural free delivery program.  

 

In 1900, local investors established the Opelika Cotton Mill as the first plant in the city, 

employing 125 workers. The mill stayed in business until the close of the twentieth century and 

is best known today, along with its surrounding mill village and the Golden Cherry Motel, as 

filming locations for the 1979 film Norma Rae.  

 

By the 1920s, Opelika had 24 daily passenger trains stopping in the town. In 1925, the 

Pepperell Manufacturing Company (later WestPoint Home) was established and flourished until 

its closing in 2006. No textile mills remain open in the city. 

 

During World War II, the U.S. Army constructed a prisoner-of-war camp in Opelika. Variously 

called Camp Opelika, the Opelika Internment Camp, and Opelika PW Camp, the facility officially 

opened on December 12, 1942, and eventually housed more than 2,700 prisoners; it closed on 

December 8, 1945.  

 

From 1950 to 1975, the major industries that funded Opelika's economy were linen, magnetic 

tape at a factory, sheet-metal and iron-fabricating plants, bottling companies, bakeries, and 

publishing, textile, and hospital facilities. In 1963, Uniroyal built a tire plant in the city, 

and Diversified Products, an exercise-equipment manufacturer, opened a facility. In 2007, new 

industry accounted for almost 1,500 jobs and more than $321 million in capital investment.  

 

The city's most recent retail development, Tiger Town, was completed in 2005. With more than 

750,000 square feet of retail shopping, Tiger Town is the largest retail center in East Alabama. 

 

Opelika is 17 miles from the new KIA automotive plant in West Point, Georgia and 60 miles from 

the Hyundai Automotive plant in Montgomery.  

http://www.encyclopediaofalabama.org/article/h-1429
http://www.encyclopediaofalabama.org/article/h-1291
http://www.encyclopediaofalabama.org/article/h-1305
http://www.encyclopediaofalabama.org/article/h-1339
http://www.encyclopediaofalabama.org/article/h-1245
http://www.encyclopediaofalabama.org/article/h-1348
http://www.encyclopediaofalabama.org/article/h-1418
http://www.encyclopediaofalabama.org/article/h-3419
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Education 

Opelika is home to a branch of Southern Union State Community College, a two-year 

community and technical college offering academic, industrial, and health-sciences training. The 

campus currently employs 72 full-time and 137 part-time staff.  

Opelika is ten minutes from Auburn University, a land, sea and space grant university and major 

research institution.  Auburn has 27,000 students on its 1800-acre campus and offers more than 

140 degree options in 13 schools and colleges at the undergraduate, graduate and professional 

levels.   

 

The Opelika City School system enrolls approximately 4,500 students and employs 

approximately 285 teachers on nine campuses. Opelika has three primary schools with grades 

K-2; three intermediate schools with grades 3-5; Opelika Middle School with grades 6-8; Opelika 

High School with grades 9-12; and the Opelika Learning Center. 

 

Transportation 

Opelika is served by three main routes: U.S. 29/I-85, which runs southeast-northwest along the 

southern end of the city; U.S. 280, which runs north-south; and U.S. 431, which runs north on 

the eastern edge of the city. Norfolk Southern Corporation and Georgia Southwestern Railroad 

operate the railroad traffic through Opelika. 

 

 

Lee County Courthouse -  Opelika, AL 

 

http://www.encyclopediaofalabama.org/article/h-2946
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Events and Places of Interest 

 

 

The Grand National Golf Course, part of Alabama's Robert Trent Jones Golf Trail, is located in Opelika 

and is the host of the annual PGA Barbasol Championship. The Grand National, listed in the top ten 

of Golf Digest's "America's Top 50 Affordable Golf Courses," also hosts a conference center and resort 

hotel.  

 

Opelika also hosts the annual Dogwood and Azalea Trail and the Victorian Front Porch Christmas Tour, 

and is home to the Museum of East Alabama and Historic Downtown Opelika, listed on the National 

Register of Historic Places.  

 

Opelika Municipal Park offers visitors rides on a miniature train, an annual concert series, and the 

Salem-Shotwell Covered Bridge, which is a restored section of a historic structure that once spanned 

Wacoochee Creek in Salem, Lee County. 

 

 

o ___________________________________________________________________ 

http://www.encyclopediaofalabama.org/article/h-1622
http://www.encyclopediaofalabama.org/article/h-2978
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Historic Downtown Opelika 

LINKS TO ADDITIONAL INFORMATION ON OPELIKA AND LEE COUNTY:   
 
http://www.city-data.com/city/Opelika-Alabama.html 
http://www.leeco.us/ 
www.opelika-al.gov 
www.aotourism.com 
https://www.lee.k12.al.us 
www.opelikachamber.com 
 
 

COMPENSATION 

A competitive compensation package is offered, along with relocation assistance and a 
very attractive package of benefits.  

 

CONTACTS  (WE PREFER TO RECEIVE RESUMES VIA EMAIL) 
 
Richard Ballard, Senior Research Director   
Coker Group 
RBallard@CokerGroup.com  
(513) 446-5990  
 
Lee Perrett, Vice President  
Coker Group   
LPerrett@Cokergroup.com  

http://www.city-data.com/city/Opelika-Alabama.html
http://www.opelika-al.gov/
http://www.aotourism.com/
https://www.lee.k12.al.us/
mailto:LPerrett@Cokergroup.com
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